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The most important Essential Skills for Table Games Trainers are: 

Writing, Numeracy, Oral Communication 
 
Table Games Trainers develop training manuals and facilitate staff training in collaboration with the table games 
team. They teach and monitor pay outs for the different table games in the training room.   
 
 

Typical Level & 
Most Complex 

How Table Games Trainers use Essential Skills 

 
A. READING TEXT 

1-4 Table Games Trainers read lesson plans, emails, memos, gaming manuals, attendance 
reports and employee evaluations.   

B. USE OF DOCUMENTS  

1-4 Table Games Trainers refer to procedure documents prior to teaching a new table game. 
They prepare lesson plans and record student progress on an attendance records and 
performance review documents. 

C. WRITING  

1-4 Table Games Trainers write training schedules, lesson plans, training manuals, memos, 
student evaluations and they create signage for the training room. 

D. NUMERACY  

1-4 Table Games Trainers teach others how to calculate pay outs in the table games. They 
analyze the training needs of staff in the casino and convert test scores to a final grade. 

E. ORAL COMMUNICATION  

2-3 Table Games Trainers facilitate training to all casino employees. They answer questions and 
inquiries, communicate with department managers and report on student progress. 

F. THINKING SKILLS  

1-3 Table Games Trainers spot and resolve irregularities or errors made by employees in 
training. They respond to issues and make immediate decisions on table play with 
confidence. They plan the yearly training needs and remember procedures for all games. 
They research procedural alternatives and respond to department inquiries. 

G. WORKING WITH OTHERS 

 The Table Games Trainers work collaboratively with the table games team to deliver training 
to the casino staff. 

H. COMPUTER USE  

1-2 The Table Games Trainers use Microsoft Word to write memos, training plans and tests. 
They use Access Outlook to send emails and Excel to record grades. The internet is used for 
research and Power Point is accessed for presentations. 

I. CONTINUOUS LEARNING 

 The Table Games Trainers learn new table games and keep up to date on changes to 
procedures. They learn about customer service, team building and leadership skills. 

J. OTHER INFORMATION 

 Table Games Trainers are required to move table games and stacks of chips to set up new 
training programs. They stand and walk for long periods of time. 

 

Essential Skills Summary – TABLE GAMES TRAINER 
 


