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The most important Essential Skills for Dining Room Hosts/Hostesses are: 

Working with Others, Oral Communication 
 
Dining Room Hosts/Hostesses greet customers in the restaurant, show them to their tables and make them feel at 
home.  Hostesses often share duties with restaurant cashiers or bussers and servers. 
 
 

Typical Level & 
Most Complex 

How Dining Room Hosts/Hostesses use Essential Skills 

 
A. READING TEXT 

1-2 Hosts/Hostesses stay informed by reading menus, memos and schedules of events.  They read 
about changes in policies and procedures in the Communications Book. 

B. USE OF DOCUMENTS  

1-2 
 

Hosts/Hostesses record the customers as they arrive and designate tables to servers according to 
their rotation list.  They usually have some duties that involve using the till or recording tips.  They 
follow messages on the computerized till screen and assemble the paperwork needed for the drop.  
(See Cashier profile for detailed description of duties.) 

C. WRITING  

1 
 

Hosts/Hostesses note name of server and number of customers on the bill.  They copy the menu 
and the list of servers on duty. 

D. NUMERACY  

1 Hosts/Hostesses count customers and keep track of available tables.  They count “open menus” to 
gauge the flow of customers.  When acting as cashier, they operate the computerized till system.  
(See Cashier profile.) 

E. ORAL COMMUNICATION  

1-2 Hosts/Hostesses greet and interact with customers, answer their questions, show them to their table. 

F. THINKING SKILLS  

1 
 

Hosts/Hostesses are observant and ready to lend a hand where it is needed.  They list and rotate the 
servers on duty.  They refer complaints to manager. 

G. WORKING WITH OTHERS 

 Hosts/Hostesses often share duties with cashiers, bussers and servers. 

H. COMPUTER USE  

 Hosts/Hostesses do not have access to a computer.  They may use the computerized till system if 
acting as cashier. 

I. CONTINUOUS LEARNING 

 Hosts/Hostesses learn their duties on the job. 

J. OTHER INFORMATION 

 Hosts/Hostesses are on their feet for long hours.  They sometimes help with bussing and serving 
which involves lifting and carrying.  Hostesses are good humoured and welcoming. 

 

Essential Skills Summary – DINING ROOM HOST/HOSTESS 
 


